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Abstract: Improving employee competency is crucial for building a competitive business within a company. The purpose of this study is to assess the extent to which HR training and development impact employee performance at PT. Bina Pertiwi. This study employed a qualitative approach with a case study design. Research findings indicate a positive and significant relationship between HR training and development and long-term employee performance improvement. This study demonstrates that optimizing HR research and development directly contributes to improving employee performance within the company. Furthermore, employees become more confident in performing the tasks assigned by the company. This study provides guidance for companies in designing training relevant to each employee's competency.
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1 INTRODUCTION
Increasingly fierce and dynamic business competition, especially in the industrial sector, requires companies to have a workforce that is not only technically skilled but also flexible in dealing with changes in the organizational environment, both internally and externally. Therefore, specialized training and human resource development are strategic factors that play a crucial role in improving employee performance and overall organizational performance.
Several studies in Indonesia have shown that specialized training and human resource development programs have a significant impact on employee self-confidence. For example, a study on the effectiveness of research and development methods on the performance of two employees (Nurhayati and Atmaja) found that implementing structured research and development methods within the BPJS Ketenaga kerjaan program had a positive impact on employee performance. (Asfia & Hanung, 2024)
Furthermore, a study by Kadir titled "Analysis of Competency-Based Human Resource Training and Development Strategies on Employee Performance at PT. Siloam Hospital Surabaya" emphasized that competency-based research and development, which begins with needs analysis and continues with post-training re-evaluation, has proven effective in improving employee skills and professionalism at private healthcare institutions in Surabaya. (Nurida, 2024)
However, some research has found that training is insufficient to provide a significant impact without the support of other factors such as organizational culture, training needs analysis, and post-training evaluation. (Deska & Elsa, 2025) A systematic literature review entitled The Role of Training and Human Resource Development in Improving Employee Performance (Selviyanti et al.) revealed that training and human resource development generally have a positive impact on employee performance. However, its effectiveness is highly dependent on organizational conditions, the learning culture implemented, and support from management (Nur Hidayah et al., 2023).
In a different context, a study titled "The Effect of Human Resource Training and Development on Performance and Work Motivation at PT. Astra Argo Lestari" by Malika et al. revealed that HR research and development not only contribute to improved performance but also boost work motivation, which ultimately strengthens employee performance (Ghina et al., 2025).
Based on these various research findings, it is clear that although HR training and development are often associated with improved employee performance, there is still variability in the results depending on the research method, program design, organizational support, and industry context. Therefore, for a company like PT. Bina Pertiwi, it is important to empirically test the extent to which the HR training and development implemented is truly related to and impacts employee performance within the company.
Based on the background summary I have outlined, I can conclude several research questions, including:
· Is there a relationship between specialized training and development of Human Resources (HR) and employee performance at PT. Bina Pertiwi?
· To what extent do specialized training and development of Human Resources (HR) impact employee performance at PT. Bina Pertiwi?
· What factors support the effectiveness of HR training and development in improving employee performance?
· Evaluating the suitability of the specialized training and development programs implemented at PT. Bina Pertiwi to the needs of the organization and its employees.
Thus, this study aims to provide input and recommendations in compiling, implementing, and evaluating the results of special training programs and special HR development to be more effective in improving the performance of PT. Bina Pertiwi employees. The findings of this study also have the potential to contribute as a scientific reference and theory development in human resource management, especially regarding the relationship between training, development, and employee performance in the industrial sector in Indonesia. In addition, work motivation, job satisfaction, or organizational culture can act as mediators or moderators in the relationship between training and employee performance.
2 LITERATURE REVIEW
The strategic importance of human resource (HR) development is increasingly recognized as a vital component for maintaining organizational competitiveness in dynamic industrial sectors. Research indicates that structured training programs significantly enhance employee technical skills and self-confidence, which directly correlates with improved overall performance. For instance, studies within the BPJS Ketenagakerjaan and various financial sectors demonstrate that systematic development methods yield positive impacts on individual work output. Furthermore, at companies like PT. Astra Agro Lestari, HR development has been shown to not only boost performance but also strengthen work motivation and employee integrity.
However, the effectiveness of these programs is often contingent upon specific organizational factors and rigorous design. Effective training must be preceded by a thorough needs analysis and followed by post-training evaluations to ensure long-term skill retention and professionalism. Literature suggests that without a supportive learning culture and management commitment, training alone may fail to produce significant results. Research at PT. Siloam Hospital Surabaya, for example, emphasizes that competency-based strategies are essential for tailoring programs to the actual requirements of the workforce.
In the specific context of PT. Bina Pertiwi, empirical evidence highlights both the benefits and the practical challenges of implementing these programs. While data shows that 80% of employees experienced a boost in competency and motivation following specialized training, constraints such as limited budgets and diverse employee backgrounds can hinder the depth of the training provided. Addressing these obstacles requires innovative solutions, such as shifting to online platforms and classifying training based on employee seniority or "grade". Ultimately, the synthesis of existing research suggests that when training is personalized and well-supported, it acts as a mandatory investment for business sustainability

3 RESEARCH METHODOLOGY
PT. Bina Pertiwi is a subsidiary of PT. United Tractor Tbk., established in 1976 and engaged in the sales, rental, and sale of agricultural, construction, and industrial equipment. The company is committed to providing customer-oriented solutions, supported by a professional and competent workforce. As part of the Astra Group, PT. Bina Pertiwi places human resource (HR) development as a crucial pillar in enhancing the company's competitiveness. Case studies, as explained by Yin (1996), are a research approach that focuses on in-depth analysis of unit phenomena within the scope of individuals, social organizations, or politics. This method emerged to address the shortcomings of purely positivistic approaches that only provide a partial understanding of the research object. This study applies qualitative methods with a specific approach to HR and employee performance at PT. Bina Pertiwi.
In qualitative research there are many methods that can be used, but the case study method is accurate enough to obtain detailed information related to this research. Based on data and experiences from all employees at PT. Bina Pertiwi who have participated in the training that has been given, the results obtained are the lack of accuracy of the material given to each employee. So that the training provided does not have much significant impact on current employee competencies. The conditions that have been conveyed by several employees of PT. Bina Pertiwi can provide an overview of the effectiveness of the training and development program that has been provided currently. The data obtained are the results of interviews with several employees who have different positions, including mechanics, foremen, and supervisors who have received training and development of human resources.
The interview material that has been conducted on each employee has one purpose, namely to obtain results about how much effect PT.Bina Pertiwi employees received after receiving special training and development from the human resources team. The method of implementing the training that has been carried out by the PT.Bina Pertiwi human resources team must be improved every year, because this aims to see the results of the effectiveness of the training itself. Comparison of the results of the answers obtained after conducting interviews with each employee of PT.Bina Pertiwi, has been differentiated based on the results of the theory and practice tests of each employee. The results of data collection from several employees of PT.Bina Pertiwi will be identified according to experience and used as a basic reference to find important points and the core of the problem in this study.RESULT 
4 RESULT AND DISCUSION

The purpose of this case study was to determine the impact of human resource training and development at PT. Bina Pertiwi on improving employee performance in achieving targets set by top management. After collecting data through interviews with several PT. Bina Pertiwi employees, several data points were obtained that illustrate the impact of training and development on human resource competency. Overall, the training provided by PT. Bina Pertiwi has had a positive impact on employee quality and competency. This can be seen from both formal and informal perspectives, where the increase in each employee's competency is directly proportional to their increased self-confidence and motivation in completing tasks and company targets. However, implementing appropriate and effective specialized training and development programs for human resources presents several challenges for the company in designing a concept that can truly have a significant impact.
1. The impact of human resource training and development on employee performance at PT. Bina Pertiwi.
One positive outcome of this training is that employees experienced significant improvements in competency after participating in the program. The 28 employees surveyed stated that after participating in the training, they felt more capable and confident in carrying out their daily tasks, both in technical and non-technical skills.
As a company engaged in trade and services, PT. Bina Pertiwi is capable of providing training in various technical skills, including component overhaul and minor unit damage analysis. A case study of all PT. Bina Pertiwi employees showed that 80% of those who participated in the training experienced an increase in their technical and non-technical competencies and work motivation.
The results of the case study at PT. Bina Pertiwi:
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In the table above, it can be seen that the competency of employees with different positions/titles has increased in competency according to the material they choose themselves, so that they can complete every job they receive from their superiors and get good results for the achievement of their organization. When changes in competency and motivation in PT. Bina Pertiwi employees occur, it will automatically increase the achievement of targets given by the company, in addition, the company will find it easier to make business plans and targets to remain competitive in the industrial sector.
2. Improving the integrity and motivation of PT. Bina Pertiwi employees
After participating in the company's training program, each employee experienced a positive difference in their mindset and enthusiasm for work. This has improved their integrity both within and outside of work. Most interviewed employees stated that they felt supported by the company, with the opportunity to participate in specialized training tailored to their individual career needs.
Interviews with HR managers also indicated that the training program, tailored to each employee's needs, not only enhances their competency but also strengthens their sense of loyalty and commitment to the company. Employees feel that the company is truly focused on their career advancement, encouraging them to perform optimally and make greater contributions to their departments and to PT. Bina Pertiwi.
[image: ]
Table 2 above describes the level of employee satisfaction with the implementation of training that has been provided by the company currently after implementing the right method. By implementing training and human resource development that is appropriate to the needs of each employee, employees will be more adaptive to problems encountered and interact directly with customers, so that customers will receive the best solutions for their business productivity. The increase in employee competence and satisfaction figures in the table above are the basis for the company PT. Bina Pertiwi to carry out training with the right method now and in the future. Increasingly tight trade competition makes every company must prepare its human resources to compete healthily, thus training to improve the quality of human resources at PT. Bina Pertiwi must be optimal. Then PT. Bina Pertiwi will be easier to adjust the organizational structure in each branch spread throughout Indonesia.
3. Obstacles encountered during the implementation of human resource training at PT. Bina Pertiwi.
According to the research data above, there were challenges during the implementation of human resource training at PT. Bina Pertiwi. One of these was the significant financial constraints required to manage the entire specialized training process, which impacted the ongoing training, which did not provide a detailed understanding of PT. Bina Pertiwi's human resources. The human resource training and development team at PT. Bina Pertiwi confirmed that the lack of funding meant their team could only conduct general training that was not tailored to the field needs of each employee.
Another challenge was the wide variety of materials required for employee training, based on the different years each employee joined PT. Bina Pertiwi. This made it difficult for the training team to determine the appropriate method to accurately cover all material based on the employee's experience and skill level. As a result, some employees felt the training provided was too basic and general, and not relevant to their jobs/competencies, resulting in a decline in employee participation.
With this problem, human resource management tries to provide direction to all employees to be more active in communicating between departments and employees in order to know and understand what kind of training needs are more in demand and more effective in improving employee competence, then coordination efforts with the owner regarding budget allocation for the implementation of overall training can be approved by the leadership of PT. Bina Pertiwi. 
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Table 3 shows several obstacles encountered in the implementation of the training program, along with the methods chosen to address these obstacles. Solutions to these obstacles include more detailed and efficient budget management, comprehensive adjustments to training materials and identification based on each employee's experience to align with their individual needs, and finally, creating more flexible training methods that can be accessed online.




The SWOT analysis of Hisana Fried Chicken, a representative culinary startup, reveals a dynamic interaction between internal capabilities and external challenges in navigating the digital marketplace. The internal assessment highlights that the company’s strongest asset lies in its ability to engage customers through social media platforms such as Instagram and TikTok, where visual storytelling, interactive content, and direct communication foster customer intimacy and brand awareness. This finding supports the Digital Marketing Capability Theory proposed by Chaffey and Ellis-Chadwick (2019), which argues that a firm’s success in digital markets depends on its ability to create two-way engagement and value-driven communication with consumers. Similarly, Maksi et al. (2024) found that the visual and interactive cues in food-related digital marketing significantly shape consumer appetite and purchasing intention, demonstrating that visual aesthetics and consistency are key performance drivers. Despite these advantages, several internal weaknesses persist, including inconsistent brand identity across branches, limited analytical skills among staff, and heavy dependence on third-party delivery platforms. These constraints confirm Rahma et al. (2024), who identified that small culinary enterprises in Indonesia often struggle with low digital literacy and limited access to data-driven marketing systems.
Externally, the analysis shows that Hisana Fried Chicken operates in a rapidly expanding digital market filled with both opportunities and threats. The post-pandemic surge in online food delivery and the increasing use of social media for product discovery represent substantial opportunities for growth. This observation aligns with Statista’s (2024) report, which noted a 14% annual growth rate in the Southeast Asian food-delivery market, driven by urban lifestyle shifts and mobile-first consumer behavior. Moreover, changing consumer values—such as health consciousness and environmental awareness—create new demand for sustainable, affordable, and hygienic food options. However, these opportunities are accompanied by threats like fierce competition among local and national fried chicken brands, volatile social-media algorithms that affect visibility, and economic uncertainty influencing consumer spending power. Porter’s (2008) framework on competitive strategy supports this finding, emphasizing that in highly saturated markets, differentiation and innovation become the most effective defenses against rivalry and market substitution.
The analysis of strategic alternatives reveals that Hisana Fried Chicken should leverage its strong brand recognition and digital engagement to exploit the growing online culinary market. The proposed SO strategy focuses on deepening customer relationships through influencer collaborations and user-generated campaigns, which have proven to strengthen brand trust and purchase intention in the food sector (Talukder, Das, & Kumar, 2024). Meanwhile, the WO strategy prioritizes addressing internal weaknesses such as brand inconsistency and limited customer relationship management (CRM) by developing a unified content calendar and adopting simple digital CRM tools. This recommendation aligns with Gao et al. (2025), who found that CRM adoption among small and medium-sized enterprises significantly improves marketing efficiency and customer retention, allowing firms to better utilize their digital assets. Through these proactive strategies, Hisana Fried Chicken can convert weaknesses into growth opportunities while consolidating a strong and consistent online identity.
On the defensive side, the ST and WT strategies focus on ensuring sustainability in an unpredictable digital ecosystem. The ST strategy advocates for continuous product innovation—such as healthier menu variants or limited-edition flavors—and promotional agility to cope with the short life cycle of food trends and intense competition. This approach resonates with the findings of Rizvanović et al. (2023), who argued that digital startups that embrace strategic agility—the ability to adapt rapidly to market shifts—are more likely to achieve long-term survival. Conversely, the WT strategy suggests reducing reliance on third-party food delivery platforms by developing an independent online ordering system or mobile app, while simultaneously investing in staff upskilling in digital marketing analytics. These steps are consistent with Barney’s (1991) Resource-Based View (RBV) theory, which posits that sustainable competitive advantage arises when firms build and protect unique, inimitable internal resources such as knowledge, skills, and technological capability.
Overall, this study reinforces the relevance of SWOT analysis as a comprehensive tool for strategic decision-making in digital entrepreneurship. The findings confirm David’s (2017) proposition that SWOT enables organizations to align internal resources with external market conditions, particularly in volatile digital environments. For Hisana Fried Chicken, digital transformation is not merely a promotional enhancement but a structural foundation for business continuity and competitive advantage. The research underscores that success in digital marketing for culinary ventures depends not only on creative campaigns or product quality but also on strategic coherence—achieved through brand consistency, data-driven decision-making, and continuous learning within the team. Hence, the integration of SWOT analysis in this study contributes both theoretically, by contextualizing strategic management models in digital marketing literature, and practically, by offering actionable insights for startup entrepreneurs and franchise operators aiming to strengthen their competitiveness in Indonesia’s rapidly evolving food industry.
5 CONCLUSION
This study reveals that specialized training and development at PT. Bina Pertiwi are crucial factors in improving the quality of human resources within the company, enabling it to compete in various business sectors. This ensures employees remain highly motivated while working for a specific period of time, even long-term, thus impacting the company's performance. The findings of this study conclude that specialized training and employee development tailored to each employee's individual needs can make all employees feel they are contributing significantly and maximally to the department and the company.
In addition to improved technical and non-technical competencies after undergoing the training, all employees have greater self-confidence and motivation when competing with other companies, particularly in the industrial sector. Once the company focuses on employee career development, employees will automatically be more motivated and loyal to PT. Bina Pertiwi.
Obstacles encountered during employee training and development can be addressed by improvising on funding, delivery methods, and time. Budget shortfalls will be reviewed in coordination with the owner to compare the results obtained after efficient training. Methods can be classified based on each employee's experience, based on their year of entry, and then developed based on work experience. For locations far from the company headquarters, online and flexible training can be provided.
The results of this study confirm that specialized training and HR development are mandatory investments for companies, particularly PT. Bina Pertiwi. Improving the competency of each employee is crucial for competitiveness in the current era of globalization. Dynamic market changes and ever-increasing company targets require every human resource within the company to continually improve their competencies, both to enhance employee career paths and to ensure the sustainability of PT. Bina Pertiwi's business.
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Tabel 1.Pengaruh Pelatihan Keterampilan Teknologi Terhadap Kopetensi Karyawan

Nama

Jenis Pelatihan

Kopetensi yang Diperoleh

Dampak terhadap Kinerja Karyawan

ABDUL KHAMID

Overhoul Electrical System

Mampu melakukan Overhoul elektrical pada unit FB25-12

Meningkatkan kopetensi dalam overhoul komponen dan mengurangi kegagalan dalam melakukan problem.

ACHMAD PUTRALIS W

Overhoul Electrical System

Mampu melakukan Overhoul elektrical pada unit FB25-12

Meningkatkan kopetensi dalam overhoul komponen dan mengurangi kegagalan dalam melakukan problem.

ARI IRAWAN

Overhoul Hydraulik System

Mampu melakukan overhaul hydraulik system unit FD30C-17

Meningkatkan kopetensi dalam overhoul komponen dan mengurangi kegagalan dalam melakukan problem.

BINTANG MAULANA

Overhoul Fuel System

Mampu melakukan overhoul Fuel system unit FD30T-17

Meningkatkan kopetensi dalam overhoul komponen dan mengurangi kegagalan dalam melakukan problem.

DAVIT SATRIANI

Overhoul Electrical System

Mampu melakukan Overhoul elektrical pada unit FB25-12

Meningkatkan kopetensi dalam overhoul komponen dan mengurangi kegagalan dalam melakukan problem.

HERI MUSTOFA

Overhoul Hydraulik System

Mampu melakukan overhaul hydraulik system unit FD30C-17

Meningkatkan kopetensi dalam overhoul komponen dan mengurangi kegagalan dalam melakukan problem.

HIKMAL WAHYU ARDANA

Overhoul Hydraulik System

Mampu melakukan overhaul hydraulik system unit FD30C-17

Meningkatkan kopetensi dalam overhoul komponen dan mengurangi kegagalan dalam melakukan problem.

INDRA GIRI TAUFIQURROCHMAN

Overhoul Fuel System

Mampu melakukan overhoul Fuel system unit FD30T-17

Meningkatkan kopetensi dalam overhoul komponen dan mengurangi kegagalan dalam melakukan problem.

MUCHAMMAD JADIT MIFTACH FARID

Overhoul Hydraulik System

Mampu melakukan overhaul hydraulik system unit FD30C-17

Meningkatkan kopetensi dalam overhoul komponen dan mengurangi kegagalan dalam melakukan problem.

MUHAMMAD ALDIANSYAH

Overhoul Fuel System

Mampu melakukan overhoul Fuel system unit FD30T-17

Meningkatkan kopetensi dalam overhoul komponen dan mengurangi kegagalan dalam melakukan problem.

MUHAMMAD GEOVANNI FADILLAH

Overhoul Hydraulik System

Mampu melakukan overhaul hydraulik system unit FD30C-17

Meningkatkan kopetensi dalam overhoul komponen dan mengurangi kegagalan dalam melakukan problem.

MUHAMMAD NURUL HUDA

Overhoul Electrical System

Mampu melakukan Overhoul elektrical pada unit FB25-12

Meningkatkan kopetensi dalam overhoul komponen dan mengurangi kegagalan dalam melakukan problem.

RIZKI AGUNG ARDIASYAH

Overhoul Fuel System

Mampu melakukan overhoul Fuel system unit FD30T-17

Meningkatkan kopetensi dalam overhoul komponen dan mengurangi kegagalan dalam melakukan problem.

RIZKI ALIF ALBANI

Overhoul Hydraulik System

Mampu melakukan overhaul hydraulik system unit FD30C-17

Meningkatkan kopetensi dalam overhoul komponen dan mengurangi kegagalan dalam melakukan problem.

RIZKI WIDYATMOKO

Overhoul Electrical System

Mampu melakukan Overhoul elektrical pada unit FB25-12

Meningkatkan kopetensi dalam overhoul komponen dan mengurangi kegagalan dalam melakukan problem.

SANJUNG TRI SATRIYA

Overhoul Hydraulik System

Mampu melakukan overhaul hydraulik system unit FD30C-17

Meningkatkan kopetensi dalam overhoul komponen dan mengurangi kegagalan dalam melakukan problem.

TRISKA SATRIA SANDRA

Overhoul Electrical System

Mampu melakukan Overhoul elektrical pada unit FB25-12

Meningkatkan kopetensi dalam overhoul komponen dan mengurangi kegagalan dalam melakukan problem.

VEMAS ILHAM DWI AGUSTA

Overhoul Electrical System

Mampu melakukan Overhoul elektrical pada unit FB25-12

Meningkatkan kopetensi dalam overhoul komponen dan mengurangi kegagalan dalam melakukan problem.
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Tabel 2: Pengaruh Program Pelatihan terhadap Kepuasan Kerja Karyawan

No. Nama Program Pelatihan | Kepuasan Kerja Karyawan (skala 1-5) Keterangan
1 |ABDUL KHAMID BMC Mesin s [Meningkatkan kopetensi dan mampu menjelaskan secara detail pokok permasalahan
2 |ACHMAD PUTRALIS W BMC Elektrikal system 4 [Meningkatkan kopetensi dan minor permasalahan
3 |ARIIRAWAN [BMC safety Operation s [Meningkatkan kopetensi dan mampu menjelaskan secara detail pokok permasalahan
4_|BINTANG MAULANA BMC Mesin s [Meningkatkan kopetensi dan mampu menjelaskan secara detail pokok permasalahan
5_|DAVIT SATRIANI BMC Mesin s [Meningkatkan kopetensi dan mampu menjelaskan secara detail pokok permasalahan
6 |HERI MUSTOFA BMC Mesin s [Meningkatkan kopetensi dan mampu menjelaskan secara detail pokok permasalahan
7_|HIKMAL WAHYU ARDANA BMC Mesin s [Meningkatkan kopetensi dan mampu menjelaskan secara detail pokok permasalahan
& |INDRA GIRI TAUFIQURROCHMAN _|BMC Mesin s [Meningkatkan kopetensi dan mampu menjelaskan secara detail pokok permasalahan
5 |MUCHAMMAD JADIT MIFTACH FARID{BMC Elektrikal system 4 [Meningkatkan kopetensi dan minor permasalahan

10 [MUHAMMAD ALDIANSYAH BMC Elektrikal system s [Meningkatkan kopetensi dan mampu menjelaskan secara detail pokok permasalahan

11 |[MUHAMMAD GEOVANNI FADILLAH _[BMC Elektrikal system s [Meningkatkan kopetensi dan mampu menjelaskan secara detail pokok permasalahan

12 [MUHAMMAD NURUL HUDA BMC Elektrikal system 4 [Meningkatkan kopetensi dan minor permasalahan

13 [RIZKI AGUNG ARDIASYAH BMC Elektrikal system s [Meningkatkan kopetensi dan mampu menjelaskan secara detail pokok permasalahan

14 |RIZKI ALIF ALBANI [BMC safety Operation 4 [Meningkatkan kopetensi dan minor permasalahan

15 |RIZKI WIDYATMOKO [BMC safety Operation s [Meningkatkan kopetensi dan mampu menjelaskan secara detail pokok permasalahan

16 [SANJUNG TRI SATRIYA [BMC safety Operation s [Meningkatkan kopetensi dan mampu menjelaskan secara detail pokok permasalahan

17 [TRISKA SATRIA SANDRA [BMC safety Operation 4 [Meningkatkan kopetensi dan minor permasalahan

18 |VEMAS ILHAM DWI AGUSTA [BMC Safety Operation 5 [Meningkatkan kopetensi dan mampu menjelaskan secara detail pokok permasalahan
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Tabel 3: Tantangan dalam Implementasi Program Pelatihan dan Pengembangan Karyawan

No. Tantangan Descripsi Tantangan Solusi yang dipilih
1 |Keterbatasan Anggaran Anggaran yang terbatas membatasi pelaksanaan pelatihan | Fokus pada pelatihan yang sangat dibutuhkan sesuai tingkat kepentingan
2 |Kurangnya Fasilitas dan Waktu Keterbatasan ruang dan waktu saat pelatihan Mengadakan pelatihan secara online
3 |Keberagaman Kebutuhan Pelatihan__|Karyawan memlilki kebutuhan yang berbeda - beda Klasifikasi peatihan berdasarkan greade Karyawan
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